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Ycnyra

YnpaBnsin CBOeU
penyTtauuen B MHTepHeTe

YHUKaNbHaa CMCTEMA YrNpaBJieHUs penyTaumen B ceTn VIHTepHeT
ONS YBENMYEHMS BaLLMX MPOAAXK

@ www.brandpolgroup.com X moscow@brandpolgroup.com



https://qq.1-project.com/
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3ayeM BaM HYXXHO yrnpaB/ieHue
penyTtauueun ot BRANDPOL

Bawwinx KOHKYPEHTOB 3aKa3bIBalOT q)eVIKOBbIe HEraTnMBHbIE OT3bIBbI
O3 CHUXKXEHWMA BallX rnMpoaax

MoTpebuTtenen B NepByto ovepeb NPOBEPSIOT OT3bIBbl 06 OPraHM3aLmMn
B UHTEPHETE, A9 NMPUHSATUS PELLEHMUS

CumTatoT OCHOBHbIM C])aKTOpOM ONA NMPUHATHNA peLlleEHNA OT3bIBbl
O KOMMaHMn

Balua npubbIIb HaNpsiMyto 3aBUCUT OT Balen penyTaumm B VIHTepHeTe

AQ "bu-Tun-Ihkmn Pyccnang CCTpOFO KOHdJVIJJ,eHLll/IaJ'IbHO) @

115280, Poccusg, r. Mocksa, yn. JleHnHckas Cnobopa, 4. 26, atax 5, koM. 33, oduc 5
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KomMnneKkcHass cucrtema ynpasneHus
penytauueu B UHTepHeT

Cuctema ynpasneHus penyTtaumeii BRANDPOL

DTO YHMKaSbHble TEXHONOM M INyHBOKOro NOMCKa, CEHTUMEHTaNbHOro aHanmsa n PR
TEXHONOINI, HaMNpPaBEHHbIE Ha MOJHbIM KOHTPOb MHOOPMALIMOHHOIO GOHa B CeTU VIHTepHeT.
BRANDPOL no3BoNsieT B peXxmme OHMaH OTCAEXMBaTb COCTOSHNE MHOOPMALMOHHOMN
MOBECTKM, HOBOCTW, YIMTOMUHAHMS B COLMANbHbIX CETSX, OT3bIBbl Ha CaliTax, COO6LEHNS Ha
dopymax, MOCTbl B 6/10rax U TeflerpamMmm KaHanax.

MacwTabHOCTb CUCTEMBbI

Cunctema BRANDPOL exxegHeBHO oTcnexumBaeT 6onee 1 250 000 MCTOYHMKOB MHPOPpMaLMK
B 170 cTpaHax M1pa. DTO NO3BONSET BbIIBUTb YIOMWHaHWSA O Bac nnu Bawen komnaHuuy,
onpenennTb UX TOHaIbHOCTb M1 Bbi6paTh CTPATENMIO MO U3MEHEHUIO MHGOPMALIMOHHOIO MO
B HY)>XHO€E PyCJIO.

Oco6eHHble pelieHns

BRANDPOL nMeeT yHUMKanbHbIN HA6OP TEXHUYECKUX PeLLEH I, MO3BOASIOLLMIA OKa3blBaTb
JAHHYIO YCNYTy B TakKMX OH6beMax.

AQ "Bbu-Twn-Ixun PyccnaHa CCTpOI’O KOHq)MueHumaano) @

115280, Poccusg, r. Mocksa, yn. JleHnHckas Cnobopa, 4. 26, atax 5, koM. 33, oduc 5




Hawu yHunKanbHble

Obecneymm HenpepbIBHbBIA aHaNM3 U KOHTPOJIb UHGOPMALIMOHHOTO
$poHa B oTHoweHun Bac nnu Bawen komnaHun.

@
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AO "Bu-Mu-xun PyccnaHa”
115280, Poccus, r. Mockga, yn. JleHunHckas Cno6oaa, 4. 26, atax 5, kom. 33, odumc 5
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Obecneynm reHepaLnto MO3UTUBHOTO

KOHTEHTAa OT AOBOJIbHbIX KJIMEHTOB KOMMaHUU

Ob6ecneynm reHepaLuo MO3UTUBHOIO KOHTEHTA
OT [IOBOJIbHbIX COTPYAHMKOB KOMMaHNM

Obecneynm yAaleHne JIOXXHbIX OT3bIBOB,
OCTaBNEHHbIX KOHKYPEHTaMM

Ob6ecneyrm MoHbIN KOHTPOJIb MONCKOBOWM
Bbla4M B BalLEM permoHe NpuCyTCTBUS

PaspaboTaeM addEKTUBHYIO Meana-cTpaTermo
No ynpaBfieHuIo penyTaumen

Obecneurm peanmsaunio Megma-crpaTermm
Mo ynpaB/ieHUIO penyTaumnen

CCTporo KOHC])VI,EI,eHLJ.VIa}'IbHO) @




CpaBHUTE HaluM BO3MOXXHOCTU
C KOHKYpPEHTaMMU

Mnatdopma BRANDPOL

YHuKanbHasi CUCTEMa CEHTUMEHTaNIbHOro aHanms3a
(onpepeneHne NO3NTMB-HEraTUB-HENTPa), paboTatoLLas B
80 A3bIKOBbIX 30HaX

Cuncrtema o6xona nobblX CUCTEM 3aWMUTbl OT CH60OPaA AaHHbIX

HawuBbicLuag NosHOTa OXBaTa, BO3MOXXHOCTb MOMCKa U
aHanu3a ynoMmHaHum B MecceHaykepax (telegram, whatsapp),
BUOEOPOMKAX M 3aKPbITbIX GOpyMax

BO3MOXHOCTb He TOJIbKO MOHUTOPWHIA U aHanusa, HO U
BJINSAHUSA HAa MHOOPMALMOHHbIN POH

5y
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Hawmn KOHKYpeHTbI

He coBepLieHHad CUCTeMa CEHTUMEHTaJIbHOIro aHasiusa njin ee
OTCyTCTBME

HeT 3¢ PpeKTUBHbIX CUCTEM NPOTUBOAEACTBUSA 3aLLMTE OT COOpa
JaHHbIX

OrpaHu4YeHHOCTb OXBaTa UCTOYHUKOB MHPOpMaLmun. He
AHANN3NPYIOTCS MeCCeHIKePbl, POPYMbI, BUAEOPONNKMN.

OTcyTCTBVIe BO3MOXHOCTU M3MEHEHUSA I/IHCI)OpMaLJ,I/IOHHOFO nong



E>xeaHEeBHO MOHUTOPUM U
UcnpaBnsem penyTtauuio Ha:

facebook Instagram
amazon Express
BaiEE & YouTube

& Tripadvisor Booking.com



KnneHTbl rpynnbl komnanun BRANDPOL
MexayHapogaHble

KOMMaHUUU, goBepgdiroLiune

=" Microsoft
HaM MHOroO neT

Alibaba G
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YacTo 3apaBaeMble BONPOCHI

Y10 Takoe SERM u pnsa yero
OH HYXeH?

YTO HY)XXHO YTO6bI Ha4YaTb
N CKOJNIbKO CTOUT ycayra?

CkonbKo BpeéMeHU 3aHnMMaeT npouecc

dopMUpOBaHUSA NONTOXKUTENIBHOIO
nMuaxxa?

Search Engine Reputation Management —370 ynpasneHuve penyTaunen. B coBpemeHHOM MUpe penyTauns 1BasgeTcs Og4HOM 13
BaXKHEMLLIMX COCTaBHbIX YacTeln Bawen kanutanmsaumn. Balwm cyllecTBytolmMe NapTHEPbl BHUMATENbHO CNeAsT 3a MHPOpMaLnei
O TekyLeM NoNoXKeHnn Aen B Bawen komnaHuu, ee ycnexamu n Heyaadamu. Bawm 6yayLine napTHepbl 06593aTeNbHO Hanay T
yepes NMONCKOBbIE CUCTEMBI MHGOPMaLMIo O Bac. MNpu nonyyeHun kpeamta 6aHKOBCKME CNELNaNNCTbl 0653aTENbHO NPOBEPAT
Bawy penyTtauuio.

NHdopmaLms B ceTn He Bceraa oTobpaxkaeT UCTUHHOE MONoXeHMe Aenl. BaxkHO 3HaTb, Kak Bbl MO3MLIMOHMPYETECh B MONCKOBbIX
CUCTEMAX N COLMANbHBIX CETSIX, YTO O Bac roBopsT Baluu KNMEHTbI U 3aKa34MKM Ha CalTax OT3bIBOB, BAXXHO YMPaB/sTh 3TUM
NMPOLLECCOM, He NnosarascCb Ha BOMIO Clyyas.

OcTaBuUTb 3asBKY Ha HalleM canTe brandpolgroup.com, MM60 NO3BOHUTL MO HOMepy +7 (499) 346-67-60

DopMUPOBAHME NMUIKA ABASETCA MOCTOSHHbBIM NPOLLECCOM. Bbl HE MOXETE ero 0CTaHOBWUTb, Bellb 4S5 3TOr0 HaZOo 3aNpPeTUTb
BCEM APYIrMM NOASM NMUcaTh © Bac nnu Bawen komnaHum, a 3TO HEBO3MOXHO. Ho ecnn Bl foBepuTe 3TOT npouecc
npodeccrnoHanam, To OH CTaHeT NPeACKa3yeMbIM U YNPaBSEMbIM.


https://qq.1-project.com/

MHe HY)XXHO yAainTb BCe€ro HEeCKOJibKO
KOHKPEeTHbIX HeraTuBHbIX
MaTepunanos, Bbl MOXeTe NomMouYb?

AO "Bu-Mu-xun PyccnaHa”

BRANDPOL

Reliance for your business

[nsg OueHKM BpeMEHM Ha KOPPEKTUPOBKY Baluero nMmmnaxa Mbl JOMKHbI 6yAeM CAeNaTh aHanm3 TekyLwero MHGOPMaLMOHHOIO
$OHa 1 OLEeHUTb YPOBEHb aKTUBHOCTW B OTHOLWeEHWK Bac. Ecnm B oTHOWeHMK Bac Bce CNOKOMHO, 1 Bbl NpocTo popmupyeTe
penyTaumio NMaaHOBO U MOCTEMNEHHO, TO 3TO OfHM BPEMEHHbIE U PUHAHCOBbIE 3aTpaThl. Ecnu y Bac ecTb cobcTBeHHas PR
cnyxba, reHepmpytoas MHGOPMALIMOHHbIM KOHTEHT, 3TO TOXe COKPaTUT Bpems. Ecam B oTHoWweHWK Bac ocyliecTenseTcs
MHPOPMaLMOHHas aTaka, Halo OLEHUTb €€ MHTEHCKMBHOCTb M MaCCMPOBAHHOCTb. B Nt060OM ciydyae Halo HaCTParBaTbCS Ha CPOK
He MeHee 6 MecsILLeB, MOCKOJIbKY JaXe NPOCTOe MHAEKCUPOBAHME MOUCKOBBIX CUCTEM MOXET 3aHKMMaTb 40 60 aHen. MonckoBble
NoAcKaskmM GOPMUPYIOTCS U MEHSIOTCS ellle Aonblue. Ho ecnu Bbl He 3aiMeTech 3TUM CErofHs, 3aBTpa TOYHO MpoLLe He 6yaeT.

Jtoam cyost o Bac, oueHnBas nHGOpPMaLMOHHBIN GOH, KOTOPbIN Bac okpy»xaeT. Balm KOHKYPEHTbI U MapTHEPbI, TaKUM O6Pa30M,
GOPMUPYIOT 3TOT UMMAXK 3a Bac n Bam npmnaeTcs nMbo »UTb B 3TUX peannsx, IM60 TPAaTUTb KONOCCabHblE AEeHEXHble CpeaCcTBa
Ha KOPPEKTUPOBKY, 4YTO He Bceraa adPpeKTVBHO.

MoykeM. 2TO caMbll pacnpOCTPaHEHHbIN BOMPOC, U Mbl AaANM Ha HEFO HE CaMblil TUMOBOWM OTBET. BCe XOTAT MPOCTbIX peLleHni
CJIOXHbIX BOMPOCOB. Ha pbIHKE OFPOMHOE KOIMYECTBO «BOJILLEGHNKOBY, O6ELLAIOLLMX PELIMTb Baly Bonpock! 66ICTPO 1 MPOCTO,
HO TaK 34eCb 6bIBaeT peKko. [10UTK BCe 3aKa3uMKM MPOCAT, YTOObI MCMONHUTENb HALLEN BbIXOA Ha «CEPbE3HbIX TIOAEN» 13
BNIACTHbIX CTPYKTYP UM KKOMMETEHTHbBIX OPraHOBY», U OHU PELUUN BCE BbICTPO, rapaHTUPOBAHHO 1 HEAOPOro. Tak He 6biBaeT.

YpanerHve KOHKPETHbIX MaTEPMAIOB MOXET 6bITb OCYLLEeCTBJIEHO HECKOJIbKNMA cnoco6amu:

* [lo pewenuto cyna
* [lo pe3ynbTaTam NeperoBopoB C BRagenbLaMm MHOOPMALIMOHHBIX PECYPCOB, rAe pa3meLleHbl MaTepuansl
*  TexHuyecknmun cpeacTBamu, korna nHdopmalmsa o Bac ocTaeTcs B CETU, HO €e CTaHOBUTCS OYEHb CIOXHO HaNTH

Hu oanH 1x 3TUx CNOCO60B He ABNFETCA YHUBEPCaNbHbIM. 3aAa4a NPOPpeCCUOHaNIbHOM KOMaHbl COCTOUT B TOM, YTO6bl UMEHHO
noa Balwy cutyaumio chopMmMpoBaTb KOMMIEKC MEPOMPUATUN U MOA06PATL HY)XXHbIE UHCTPYMEHTbI.

CCTporo KOH(])I/I,EI,eHLI,I/Ia}'IbHO) @
115280, Poccusg, r. Mocksa, yn. JleHnHckas Cnoboaa, 4. 26, atax 5, koM. 33, oduc 5




Balum KOHKYpeHTbl AaloT rapaHTuUIo, YTO
YBanaT HEraTUBHbIA KOHTEHT, B Bbi?

Kakue cueHapuu pa6oTbl No
HeraTUBHOMY KOHTEHTY Bbl moXeTe
npenioXuTb?

BRANDPOL

Reliance for your business

Mbl He faeM TaKux rapaHTU. Mbl MOHMMAaEM, YTO pe3ybTaTbl Pa6OTbl MO YNPAaBAEHWMIO penyTaunen 3aBUCAT OT CAULLKOM
60nbLOro KonmyecTea GpakTopoB. Hala 3agaya NokasaTb Bam aTu GpakToOpbl, OLEHUTH UX U MPELNIOXNTb MOAPOBHYIO AOPOIKHYIO
KapTy ynpasneHus Bawen penyTtaumen.

K TOMy e, YTO TaKoe rapaHT1UM OT HalUMX KOHKYPEHTOB? Mbl NMPOBOAMAN HEGOBLLOW ONPOC MO BONPOCY rapaHTun. H1 ogHa
KOMMaHMN He rOTOBa 3adUKCUPOBATb N3IMEPSIEMbIV PE3YNIbTAT KOPPEKTUPOBKM MMUOXKA U BEPHYTb AEHBMN B C/ly4ae HEMONyYeHNs
Takoro pesynbrata. O6bl4HO Bce npocTo FTOBOPAT npo rapaHTmmn.

Hawa 3agaya pa3paboTaTb M NPEANOXMTb BaM CTpaTErMio paboTbl C Ballen penyTaumnen, npm KOTopow Bel TOUHO 6yaeTe 3HaTh,
YTO Mbl A€NaeM, KOraa, KaKuMmn CUnaMm 1 CpeacTBamMmM 1 KaKow pe3ynbTaT Mbl MOXEM OXUAATb.

OxunpaaThb, @ He rapaHTMPOBAaTb, MOCKOJbKY B MPOLLECCE YIpaBneHUs penyTaLMen rapaHTuin 6biTb HE MOXET U KaXKAbI, KTO Bam
rapaHTUpyeT pe3y/nbTaT, MOTEHLMaIbHO BaC O6MaHbIBAET.

YananeHve KOHKPETHbIX MaTepranioB MOXET ObITb OCYLLECTBIEHO HECKOJIbKNMN cnocobamu:

* [lo peweHuto cyna

* [lo pe3ynbTaTam NeperoBoOpoOB C BAagenbLamm MHGOPMaLMOHHBIX PECYPCOB, TAe 3TO pa3MeLleHo
*  TexHu4yeckmmum cpencTsamu, Korga nHdopmauma o Bac octaetcs B CETU, HO €e CTAaHOBUTCS CNOXHO HaNTKU

Hn 0AMH nX 2TUX CNOCO60B He ABNSeTCS YHUBEPCalbHbIM. PelueHune cyna — cambit 9QPEKTUBHbBIN U AENCTBEHHbIM CMOCO6
yOANEHNs HEXeNaTeNnbHOro KOHTEHTa, HO MHGOPMaLMsa O Bac MOXET pacnpoCTPaHATbCS Ha CalTax, KOTOpble HaXOAATCs BHe
POCCUIMCKOM IOPUCAMKLMN. B OTHOLEHNM Bac MoxeT 6bITb CHOPMUMPOBaAHa MacCUpOBaHHas MHPOPMaLMOHHas aTaka C
NMOCTOSIHHbIM BO30O6GHOBNEHMEM HEraTUBHBIX My6AMKaLMIA O Bac 13 pasHbix perMoHoB. He cTouT 3a6biBaTb U O
npodecCcnoHanbHOM HACTOMHYNBOCTU XKYPHAMCTOB. Takme cnyyanm OHM BOCIPUHMMAIOT, KaK MOMbITKY OrpaHUYeHns CBO6O4bI
CJIOBa, YTO MOXET MOPOAUTL fOCENE HEBUAAHHYIO Bamn MHOGOPMaLIMOHHYIO BOHY.
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[NeperoBopsbl € BRafenbLamm MHGOPMaLMOHHBIX PECYPCOB TOXE HE CTOUT NMEPEOLEHMBATb. APrYMEHTOM B TakMX NeperoBopax
ABNSETCA CyMMa OTCTYMHbIX. Kak TONbKO Bbl HauHeTe nnatutb, MHGOpMaums o Bawen 3aMHTepeCcoBaHHOCTA 1

naaTeXecnocob6HOCTM PE3KO CTaHET AOCTOAHNEM XYPHANTMCTCKOIro coobuecTBa. Bbl purcCKyeTe CTaTb MOCTOAHHbIM CMTOHCOPOM
60/bLLOrO KONMYECTBA «aKyn nepa».

TexHunyeckune cpencTtBa — OAMH N3 CaMbIX O6BEKTUBHbBIX M HE3ABUCKUMbIX CMOCOHOB YCTPaHEHNA HEXEeNATENIbHO KOHTEHTa, HO OH
O4YeHb ,EU'Il/ITe)'IbeIVI n 3anaTHbII;I. Y Hero TakXe ecTb CBOU OorpaHn4YeHm4. Mol XOpPOWO NOHNMaeEM KX, MO3TOMY TOTOBbI
npeanoxmTb Bam cTpaterunio ynpaBneHus penyTtaumen B 3aBUCUMOCTU OT Balmx GpUHAHCOBbLIX, BDEMEHHbBIX U UHbIX
BO3MO)XHOCTEWN.

AQ "Bu-Twn-Ikun PyccnaHa CCTpOI’O KOHCDI/I,ELeHLI,I/Ia}'IbHO) @

115280, Poccus, r. Mockaa, yn. JleHunHckas Cno6oaa, 4. 26, atax 5, kom. 33, oduc 5
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AO "bu-lu-Ixun PyccnaHp”

Anpec Beb6-canTt E-mail Phone:

115280, Poccus, r. Mockea, yn JleHnHckas Cno6oga, www.brandpolgroup.com moscow@brandpolgroup.com +7 (499) 346-67-60
.26, atax 5, kom. 33, opuc 5
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